
Families are asking  for more  variety, 
consistency and effectiveness in 
communications to them

30%

10%
40%

20%

What types of 
communication do 

you prefer?

Phone

Email

Website/Social Media

Hard copy

“No info [is] passed onto those that do not live on base or 
frequent base. If you aren't on Facebook pages you would 
find out nothing.”

“I have noticed advertising getting better, however updating 
to more than a word.doc poster would catch more flies.”

“I'd love to see the MFRCs have programs to educate 
teaching staff at civilian schools about kids and 
deployment/separation. Education for hospital staff about 
how to recognize the unique stressors of military life and 
offer support.“

“More outreach, take 5 minutes and call the spouse of a 
deployed member and check in with them a few times.”

#MyVoice


